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The Weight of Law



“No individual shall be discriminated 
against on the basis of disability in the 
full and equal enjoyment of the goods, 
services, facilities, privileges, advantages, 
or accommodations of any (physical) 
place of public accommodation...”

Americans with Disabilities 
Act, 1990



Accessibility Laws 
and the 1990’s
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The Accessible Canada Act 
(Bill C-81, 2019)

“…prevent accessibility barriers in 
information and communication 
technologies, including digital content 
and the technologies used to access it.”



Accessibility for Ontarians 
with Disabilities Act 
(AODA), 2005

✓
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The Accessibility for 
Manitobans Act (AMA), 
2013

✓
✓
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Nova Scotia 
Accessibility Act, 2017
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Quebec's Act to Secure 
Handicapped Persons in 
the Exercise of their 
Rights with a View to 
Achieving Social, School, 
and Workplace 
Integration, 2004

✓

Image Source: Creative Commons Wikipedia

https://commons.wikimedia.org/wiki/File:Blank_map_of_Canada.svg


✓
✓

✓

Proposed: Accessible 
British Columbia Act 
(Bill 6)

✓

✓
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Total Number of ADA Title III 
US Federal Lawsuits Filed Each Year

From January 1, 2013 – December 31, 2021

Source: Seyfarth Shaw, LLP 

https://www.adatitleiii.com/2022/02/ada-title-iii-federal-lawsuit-filings-hit-an-all-time-high/#:~:text=There%20were%20at%20least%2011%2C452,320%25%20increase%20in%20eight%20years.


Actions of the 
US Department of Justice

US DOJ contacted Teacher Test Prep, Inc.

• Company’s online video courses did not 
provide captions and were inaccessible to 
people who are deaf

Outcome

• Teacher Test Prep, Inc. reached agreement 
with the DOJ to correct the issue



The Call for a Unified Front on 
Digital Accessibility



The Accessible Canada Act 
(Bill C-81, 2019)

Conformance/Compliance or face 
a fine of up to $250,000



What’s WCAG?



Web Content Accessibility 
Guidelines (WCAG)

• A technical standard that explains how 
to make web content more accessible to 
people with disabilities

• Web "content" generally refers to the 
information in a web page or web 
application, including text, images, sounds, 
code, or markup that defines structure and 
presentation

Source: W3C

Conformance 
to What?

https://www.w3.org/WAI/standards-guidelines/


World Wide Web Consortium 
(W3C) Web Content 
Accessibility Guidelines 
Timeline 

Source: Accessible Web

1999
WCAG 1.0
began

2008
WCAG 2.0
began

2018
WCAG 2.1
began

2022
WCAG 2.2
set to 
begin
in June

TBD
WCAG 3.0
being 
developed

The History 
of WCAG 

https://accessibleweb.com/wcag/wcag-version-history/


WCAG’s 
P.O.U.R. 

Principles

Source: W3.org

https://www.w3.org/WAI/fundamentals/accessibility-principles/


WCAG 2.1 
Guideline 1.2: 
Time-Based 

Media

A Conformance AA Conformance AAA Conformance

1.2.1 
All non-text content 
that is presented to 
the user has a text 

alternative

1.2.4 
Captions are provided 

for all live audio 
content in 

synchronized media

1.2.6 
Sign language 
interpretation 

is provided for all 
prerecorded audio 

content in 
synchronized 

media

1.2.2 
Captions are 

provided for all 
prerecorded audio 

content in 
synchronized media

1.2.5 
Audio description is 

provided for all 
prerecorded video 

content in 
synchronized media

Source: How to Meet WCAG (Quick Reference)

https://www.w3.org/WAI/WCAG21/quickref/


Through the Lens of Accessibility



Barriers to Accessibility

Auditory LanguageVisual PhysicalCognitive

1 in 5 people face a barrier to accessibility



Barrier to Access: 
Auditory

• Hearing is on a spectrum



Tools to Overcome 
Auditory Barriers
• Videos with captioning 

or transcriptions 
• Controls on the player



Barrier to Access: 
Visual

• Vision is on a spectrum



Tools to Overcome 
Visual Barriers
• Screen readers (JAWS)
• Alt tags on images
• Use real text links



Barrier to Access: 
Cognitive
• Memory
• Attention/Focus
• Problem Solving
• Literacy
• Mathematical 

Comprehension



Tools to Overcome 
Cognitive Barriers
• Easy access and navigation
• Predictable 
• Multiple Formats



Barrier to Access: Motor Function



Tool to Overcome Motor Function Barrier
• Screen readers (JAWS)



Barrier to Access: 
Language



Tools to Overcome 
Language Barriers
• Use diagrams and 

images to support text
• Check for reading level 
• Use translation services



Tools to Help



The Must-Have 
WCAG 2.1 
Checklist

eSSENTIAL
Accessibility

Link to Checklist

https://learn.essentialaccessibility.com/wcag-2.1-checklist
https://learn.essentialaccessibility.com/wcag-2.1-checklist


Path LMS™
WCAG 2.0 

Conformance

Link to Blue Sky eLearn

http://www.blueskyelearn.com/


Blue Sky eLearn 
eBook

Link to Accessibility and eLearning: A Guide For Associations

https://blueskyelearn.box.com/s/10oc1j669aqkuzq1ceuhxc6yhwd7ky8k


Booth #900
We’ll see you in Nashville!



Stay in touch! 

Dan Streeter
Blue Sky eLearn
(720) 544-3218
dstreeter@blueskyelearn.com
LinkedIn

mailto:dstreeter@blueskyelearn.com
https://www.linkedin.com/in/yourfirstfollower/

