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FOR IMMEDIATE RELEASE 

     

Events Industry Council Releases  
Accepted Practices Guide for Meeting and Event 

Design  
  

Guidance to help industry professionals rebuild trust and assess risk 

Washington, D.C., USA (22 July 2020) – As reported in the Global Economic Significance 
of Business Events study, the global business events industry and its workforce of 26 
million generated an estimated $1.5 trillion USD in GDP, which would rank the sector as the 
13th largest economy in the world.   
  
COVID-19 has brought the industry to a standstill. Sector job loss in the millions, decreased 
travel, cancelled and postponed meetings and events, closed businesses and borders 
across the global events ecosystem have collectively disrupted the industry. There will be a 
long-lasting impact on economic recovery worldwide. 
  
In response, the Events Industry Council, a global federation of more than 30 member 
organisations, formed the APEX COVID-19 Business Recovery Task Force. The task 
force’s work groups are focused on aggregating and curating accepted practices across the 
events ecosystem and providing a framework for recovery and resilience as the industry 
adapts. We are cognisant of both our present realities and the need to best prepare for our 
future through our ability to analyse and mitigate risk.  
  
Today, the Events Industry Council issued the Meeting and Event Design Accepted 
Practices Guide. It is intended to serve as a resource and educational tool for industry 
professionals to utilise as they put the curated resources and materials into practice.  
  
This guidance also is intended to be global in nature. The work will continue to evolve 
through regional workshops led by task force members, to ensure it is either applicable or 
customised to each region. 

http://link.eventscouncil.org/m/1/89877888/02-b20204-cb10d67c76e34a3c91218375f388c02e/3/488/b4dd827a-0319-471f-a7f8-e814f99eea76
http://link.eventscouncil.org/c/6/?T=ODk4Nzc4ODg%3AMDItYjIwMjA0LWNiMTBkNjdjNzZlMzRhM2M5MTIxODM3NWYzODhjMDJl%3AdHdlaG1laXJAYW1jaW5zdGl0dXRlLm9yZw%3AY29udGFjdC1jYmQ4ZDRmOTU3NzI0YTU1Yjk2Mjc0NzUwM2M4OTcxZS0yMTdkOTlkZmEyZGQ0MGU2YmQ4NzEzNmZkNTc3ODU3Ng%3AZmFsc2U%3AMg%3A%3AaHR0cHM6Ly9pbnNpZ2h0cy5ldmVudHNjb3VuY2lsLm9yZy9GdWxsLUFydGljbGUvMjAxOC1nbG9iYWwtZWNvbm9taWMtc2lnbmlmaWNhbmNlLW9mLWJ1c2luZXNzLWV2ZW50cz9fY2xkZWU9ZEhkbGFHMWxhWEpBWVcxamFXNXpkR2wwZFhSbExtOXladyUzZCUzZCZyZWNpcGllbnRpZD1jb250YWN0LWNiZDhkNGY5NTc3MjRhNTViOTYyNzQ3NTAzYzg5NzFlLTIxN2Q5OWRmYTJkZDQwZTZiZDg3MTM2ZmQ1Nzc4NTc2JnV0bV9zb3VyY2U9Q2xpY2tEaW1lbnNpb25zJnV0bV9tZWRpdW09ZW1haWwmdXRtX2NhbXBhaWduPTIwMTlfUHJlc3MlMjBSZWxlYXNlcyZlc2lkPTgyYTAwZTAwLTM5Y2MtZWExMS04MGZlLTAwMTU1ZDEwMDYxOQ&K=1qLwfyKjKmo2kUsDw6QEXg
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To rebuild trust that in-person meetings and events can happen safely, the guide provides 
these customisable tools: 
  

• A meeting and event decision grid 
• Guidelines and a code of conduct for pre-event, post-event and onsite 
• Meeting and event success metrics (pre- and post-vaccine) 
• Attendee communication considerations 
• Resource guide 

  
“We must, as individuals and  organisations, take the responsibility to own the assessment 
and mitigation of risk, taking into account guidance from global, national, regional and  local 
public health officials. If we do so consistently, and communicate these steps effectively, we 
will make considerable strides toward reestablishing trust. Trust with organisational 
decision-makers, event organisers, participants and all stakeholder groups is an essential 
element in the process of recovery and ensuring our future relevance. These materials 
represent a living workstream and as new information and knowledge is gathered, we will 
update this guidance so that trust is renewed and reinforced,” said Amy Calvert, CEO, 
Events Industry Council. 
  
EIC will host a webinar on Friday, 24 July at 11 a.m. EDT to discuss the Meeting and Event 
Design Accepted Practices Guide. Additional guides, including one from the 
Hotel/Accommodations Health & Safety work stream, will be released in the coming weeks. 
  
“In-person meetings, events, exhibitions, and trade shows came to a screeching halt in 
March,” said Meeting and Event Design work group member Cathy Schlosberg, Senior Vice 
President Marketing, PSAV. “While we have seen some very encouraging examples of 
events beginning to take place across the globe, we know that we need to continue to work 
to advocate our ability to create safe environments. Our colleagues want to understand and 
implement accepted practices that bring in-person meetings, events, exhibitions, and trade 
shows back to life. The guide EIC released today will help do that.”  
  
“Included in the Accepted Practices Guide is a code of conduct, meant to serve as a tool for 
event organisers to engage all meeting participants in the health and safety of our events. 
Community buy-in by all participants at the event level serves to advocate for the well-being 
of our fellow global citizens and our industry,” said Meeting and Event Design work group 
member and APEX Commission Chair Allison Kinsley, CMM, CMP, CED, Chief Meeting 
Architect, Kinsley Meetings. 
  
The code of conduct is available for download here. 
  
The APEX COVID-19 Business Recovery Task Force is led by Co-chairs Michael 
Dominguez, President and CEO, Associated Luxury Hotels International (ALHI), and Kristin 
Horstman, Senior Director, Strategic Events, Salesforce. With representation from across 
the many sectors and regions of the global events ecosystem, the APEX COVID-19 
Business Recovery Task Force provides a voice in planning, preparing and participating in 
our recovery and our future as well as helping to amplify our story of economic and social 
impact as advocates for our industry. 
  
The full roster can be found on the EIC website here. 
  

http://link.eventscouncil.org/c/6/?T=ODk4Nzc4ODg%3AMDItYjIwMjA0LWNiMTBkNjdjNzZlMzRhM2M5MTIxODM3NWYzODhjMDJl%3AdHdlaG1laXJAYW1jaW5zdGl0dXRlLm9yZw%3AY29udGFjdC1jYmQ4ZDRmOTU3NzI0YTU1Yjk2Mjc0NzUwM2M4OTcxZS0yMTdkOTlkZmEyZGQ0MGU2YmQ4NzEzNmZkNTc3ODU3Ng%3AZmFsc2U%3ANA%3A%3AaHR0cHM6Ly9zbWl0aGJ1Y2tsaW4uem9vbS51cy93ZWJpbmFyL3JlZ2lzdGVyL1dOX1I5WTU0eHE3UUNHQzd3QkJGZ0hGTmc_X2NsZGVlPWRIZGxhRzFsYVhKQVlXMWphVzV6ZEdsMGRYUmxMbTl5WnclM2QlM2QmcmVjaXBpZW50aWQ9Y29udGFjdC1jYmQ4ZDRmOTU3NzI0YTU1Yjk2Mjc0NzUwM2M4OTcxZS0yMTdkOTlkZmEyZGQ0MGU2YmQ4NzEzNmZkNTc3ODU3NiZ1dG1fc291cmNlPUNsaWNrRGltZW5zaW9ucyZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9jYW1wYWlnbj0yMDE5X1ByZXNzJTIwUmVsZWFzZXMmZXNpZD04MmEwMGUwMC0zOWNjLWVhMTEtODBmZS0wMDE1NWQxMDA2MTk&K=oqsC9b81htdhn9bZNSfKPg
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The task force is following two parallel paths, and the resources and guidance materials 
represent living work streams. The first path focuses on the immediate need for accepted 
practices related to health and safety protocols, the support for our global workforce, as 
well as risk assessment and mitigation tools. The second path addresses the long-term 
need to examine adaptation and transformation to ensure our future and support sharing 
broadly the relevance and resiliency of our industry. 
  
“The APEX COVID-19 Business Recovery Task Force was convened to serve the industry 
at one of, if not the most, trying times in our history. Representing the global and diverse 
cross section of industry sectors and regions, this team committed to this collaboration and 
to serving the industry and their peers by aggregating and curating essential insights to 
provide guidance in the near and long term,” added Calvert. “This work is grounded in our 
values of trust, equity, community and innovation, seeking to focus our efforts on health and 
safety, risk mitigation, workforce, innovations, adaptations and transformation, wellness and 
advocacy. Our values are firmly rooted in the common belief that our industry drives 
economic growth, builds communities, educates, and advocates for sustainable and 
socially just practices in support of our global economy.”  
  
  
About the Events Industry Council 
  
The Events Industry Council’s more than 30 member organisations represent over 103,500 
individuals and 19,500 firms and properties involved in the events industry. The Events 
Industry Council’s vision is to be the global champion for event professionals and event 
industry excellence. It promotes high standards and professionalism in the events industry 
with the Certified Meeting Professional (CMP) programme and signature programme 
activities. The CMP credential is recognised globally as the badge of excellence in the 
events industry. The qualifications for certification are based on professional experience, 
education and a rigorous exam. The four signature programmes – Sustainability, Accepted 
Practices Exchange (APEX), Knowledge and Leadership – represent the key initiatives, 
assets, services and products for the Events Industry Council. Learn more online at 
www.eventscouncil.org. 
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